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El Mirage Police Offi cer Salaries 
and How They Compare

Through sound City management, today we have one of the fi nest Police 
Departments in the Valley and the average primary property tax in El Mirage, which 
is dedicated to Public Safety, is lower today than it was prior to 2011. El Mirage 
Police Offi cer salaries are competitive to highly competitive, according to a 2016 
study conducted by an independent third party fi rm. El Mirage, population 33,935, 
was compared in the study to much larger West Valley Cities when establishing 
police offi cer salary ranges; Avondale (pop. 80,684), Buckeye (pop. 62,582), 
Glendale (pop. 240,126), Goodyear (pop. 79,003), Peoria (pop. 171,237), Surprise 
(pop. 128,422), and Tolleson (pop. 7,008) – Source: League of Arizona Cities and 
Towns, State Shared Revenue May 23, 2016. The Mayor and Council elected to 
compare employee salaries to these cities despite the fact El Mirage ranks last 
in revenues – an indicator of the City’s ability to pay. 

The average annual salary of an El Mirage Police 
Officer is $66,944, compared to an average annual 
salary of $66,408 for West Valley comparator cities, 
according to data in the 2017 League of Arizona Cities 
and Towns Salary Survey. Said differently, El Mirage 
Police Offi cers, on average, make $536 more a year 
than offi cers in neighboring communities.

Despite El Mirage ranking last in revenues, the City 
Council adopted a policy for competing with market comparator cities. This policy 
provides the City the opportunity to be competitive without increasing the property 
tax burden for El Mirage residents. 

Police Offi cer pay has increased every year since 2012 under the leadership 
of City Manager Dr. Spencer A. Isom. Consistent with the City’s practice to 
remain competitive, police offi cer salaries are reviewed and compared to the West 
Valley market cities every other year. A new 2018 study is underway by the City.  

For information on the 2016 Salary Study and a recent Arbitration Opinion 
and Recommendation, please visit: http://www.cityofelmirage.org/1680/
Transparency.

EL MIRAGE POLICE DEPARTMENT BY THE NUMBERS…

City Manager Isom, with the support of Mayor Lana Mook and Council, have 
placed an emphasis on law enforcement while keeping property taxes for residents 
stable. The numbers provided in the “Department/Personnel Budget” graph 
demonstrate this point.

1. Personnel costs in the Police Department have increased 16 percent 
since 2011.
a. Since 2011, more than $43 million was budgeted for Police 

Department wages and benefi ts, which averages to more than 
$100,000 per Police Department employee (sworn and unsworn).

2. The Police Department budget has increased 19 percent since 2011.
a. Four out of every fi ve dollars budgeted in the Police Department 

go directly to wages and benefi ts. 
b. Since 2011, more than $54 million was budgeted for police 

operations, which include dispatch services, training, ammunition, 
body-worn cameras, fi rearms, vehicle and radio replacements, and 
many other law enforcement initiatives.

3. Though the El Mirage Police Department budget increased by 19 
percent, other General Fund Departments during the same timeframe 
increased in total by only 11 percent; which includes Fire, Parks, 
Facilities, City Administration and other important services.

4. Consistent with recent El Mirage population growth projections and 
although no request for additional police offi cers have been made, City 
Manager Spencer Isom anticipates recommending additional police 
offi cers in FY 2018.

These increases to Police Offi cer wages, benefi ts, and operations were made 
possible by sound fi nancial management. Again, through sound City management, 
today we have one of the fi nest Police Departments in the Valley and the average 
primary property tax in El Mirage, which is dedicated to Public Safety, is lower 
today than it was prior to 2011.
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Increasing awareness of the City’s anti-litter campaign, Valero became the fi rst 
business to display the City’s “Do Not Litter” signs. The City decided to make 
available for purchase by businesses and the general public the El Mirage “Do Not 
Litter” signs for $20. The signs are heavy-duty refl ective aluminum, graffi ti resistant, 
and measure 12 inches wide by 18 inches tall. The signs are the same signs posted 
along arterial roads, on collector streets entering neighborhoods, and in City parks 
and facilities. Currently, there are more than 100 signs located throughout the City.
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EL MIRAGE CITY COUNCIL meets for regular sessions on the fi rst and 
third Tuesday of each month in Council Chambers at 10000 N. El Mirage Road, 
normally starting at 6:00 PM. Council packets are posted on the City website 
at www.elmirageaz.gov the week prior to the meeting. There is one meeting 
held in early July and one in late August allowing for a summer hiatus and one 
meeting on the fi rst Tuesday in November and December allowing for holidays. 
Special meetings and Workshops may be held either at a regularly scheduled 
Council meeting or alternate day as may be set by the Mayor. For questions, 
contact the City Clerk at 623-876-2943.

EL MIRAGE PLANNING & ZONING COMMISSION meets monthly on 
the second Tuesday of each month at 6:00 PM in the Council Chambers at 10000 
N. El Mirage Road. Agendas are posted on the City website at www.elmirageaz.
gov. For questions, contact the Planning Administrator at 623-876-2996.

PUBLIC MEETINGS

El Mirage, Let’s Pick It Up!
El Mirage Businesses Help Pick It Up

Before and after photos of Scott Estavillo cleaning up fl y dumping in an alley

Back row left to right: Operations Supervisor-Fa-
cilities-Fleet Marc Johnson, Utilities Tech III Mike Day, 
Fleet Mechanic Lorenzo Moreno Jr., Assistant Utilities 
Director Shane Swartwout, Maintenance Worker I Uriel 
Ramirez, Operations Supervisor-Parks-Streets Wayne 
Smith, Maintenance Worker II Tijuan Dial, Utilities Tech 
I Yaotzin Meza, Utilities Tech I Mike Hibble, Utilities Su-
pervisor Scott Ketchmark, Maintenance Worker I Elias 
Navarrette, and Maintenance Worker II Jose Ruelas

Front row left to right: Utilities Tech I Justin Porter, Utili-
ties Tech I Fidel Camacho, Maintenance Worker I Scott 
Estavillo, Utilities Tech Trainee Oscar Chavez, Utilities 
Tech I Rudy Miranda, Maintenance Worker I George 
Lopez, WW Operator I Victor Chavez, Utilities Mechanic 
Kevin Voigt, and Utilities Tech I Eddie Lopez

El Mirage Valero Store on Dysart Road helps to spread the word of the anti-litter 
campaign by posting Do Not Litter Signs on their building.

City of El Mirage 
Maintenance 

Worker I - Streets 
Beautifi cation 

Specialist Scott 
Estavillo

Each time a monsoon storm hits, Public 
Works staff is out in our community 
attending to a number of storm related 
items. The Public Works team handles 
temporary traffi c control setup, debris 
removal from right of way areas, and 
storm water drainage control; and 
responds to intermittent power failures 
to traffi c, water, and wastewater system 

components. 
During the month of July, Public 

Works staff responded to more than a 
dozen instances of debris removals in 
the right of way from storm damage. The 
operations that Public Works provide are 
vital to the community, and El Mirage can 
be proud of the great group of committed 
professionals who support it.

Keeping up with  Scot t 
Estavillo…Scott is still out there 
every day making El Mirage 
a cleaner place to live, and we 
need to do our part to help him 
in his efforts. Together we can 
continue to battle against litter 
in our City!

Remember, Fly Dumping is 
illegal and violators are subject 
to fi nes of up to $500. If you see 
someone Fly Dumping, please 
call the El Mirage Police Non-
emergency number: 623-500-
3000.  

Photo challenge continues: Dr. Isom challenges you to take a picture of you 
with your school-age child or children picking up litter in your neighborhood 
or standing next to one of the many “Do Not Litter” signs on the way to or from 
school. Submittals will be judged and the winning photo will be showcased in 
next month’s newsletter and receive four local movie passes and a “Do Not 
Litter” t-shirt. Submit photos to awakeman@elmirageaz.gov. You and your 
family can make a noticeable difference in our community!
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Mayor’s Message: Improving El Mirage Roadways - Road Work Q & A

August 2017 
Let’s Pick It Up Winner

From left to right: “Vero,” Andrew, and Armando 
help clean up the community.

The City appreciates 
your patience and slowing 
down in construction 
areas while we are 
completing several road 
projects. To help answer 
some of the questions we 
have received, we have 
put together the below 
Question and Answer. 

EL MIRAGE ROAD

Q: When will 
El Mirage Road be 
completed?

A: The El Mirage Road 
project consists of four 
separate phases.

• Phase 1 is from 
Northern Avenue 
to Gateway Park 
and MCDOT began 
construction on this 
portion in June 2017 and 
anticipates being complete 
by next summer.

• Phase 2 is between 
Gateway Park and Cactus 
Road and that segment 
was completed earlier this 
year.

• Phase 3 includes 
Thunderbird Road from 
127th Avenue to El Frio 
Street.

• Phase 4 is El Mirage 
Road from Cactus Road 
to Grand Avenue and 
this segment will be 
substantially complete 
by the end of September, 
2017. 

Q: Is El Mirage Road 
ahead of schedule?

A: Phase 1 has just 

recently commenced, but 
is currently on schedule. 
Phase 3 and Phase 4 will 
be completed at the end of 
September instead of the 
end of August due to rain 
events, utility relocations, 
and design revisions.

Q: What work will 
happen next on El Mirage 
Road? 

A: For Phase 4, the 
main focus is to fi nish 
the asphalt roadway, 
sidewalks, and driveways 
so that the full roadway 
can be opened to the 
public and the residents 
north of Thunderbird 
Road. A roundabout will 
also be installed at the 
current intersection of El 
Mirage Road and Santa 
Fe Lane to replace the 
existing three way stop. 
Once these critical items 
have been constructed, the 
fi nal detailed touches will 
be completed including 
landscape, hardscape, 
signing, and striping. 

Q: What materials were 
used on El Mirage Road? 

A: The pavement will 
be topped with rubberized 
asphalt in areas 
adjacent to residential 
neighborhoods in order to 
reduce the noise generated 
from the roadway.

Q: What amenities will 
the project provide?

A: You can already 
see the new medians, 

streetlights, wider 
sidewalks, traffi c signal, 
and the school drop 
off lane for El Mirage 
Elementary. A 16” water 
main was also installed 
north of Thunderbird 
Road with additional 
fi re hydrants to replace 
a 40-year-old line. Over 
the next two months you 
will see the completion 
of the HAWK crossing at 
Soledad Street, on street 
parking, and bike lanes.

THUNDERBIRD 
ROAD

Q: When will 
Thunderbird Road be 

completed?
A: Thunderbird Road 

from 127th Avenue to 
El Frio Street will be 
substantially complete 
by the end of September 
2017. 

Q: Is Thunderbird 
Road ahead of schedule?

A: Thunderbird Road 
will be completed at the 
end of September instead 
of the end of August due 
to rain events, utility 
relocations, and design 
revisions. 

Q: What work 
will happen next on 
Thunderbird Road? 

A: The asphalt 
roadway, sidewalks 
and driveways will be 
completed so that the full 
roadway can be opened 
to the public and the 
businesses along this 
corridor.  

Q: What amenities will 
the project provide?

A: Over the next two 
months you will see 
the completion of the 
medians, streetlights, 
wider sidewalks, storm 
drain system, HAWK 
crossings at Primrose 
and Luna Street, on street 
parking, bike lanes, and 
monument signage.

IMPACT OF THE 
ROAD WORK 

ON ECONOMIC 
DEVELOPMENT 

Q: How do the road 
improvements on El 
Mirage and Thunderbird 
Roads affect economic 
development?

A: The new road 
improvements will help 
attract new businesses on 
El Mirage and Thunderbird 
Roads. Parcels near an 
improved commercial road 
area are an opportunity to 
build before prices rise to 
regional market levels.  

Q: What can existing 
businesses located along 
new roads do to improve 
marketability?

A: Existing businesses 
on Thunderbird and El 
Mirage Roads should 
take advantage of the new 
roads by improving their 
storefronts. This could 
be signage, painting, 
landscaping, and awnings. 
When businesses 
storefronts improve, this 
will attract new customers. 

WHO DO I CONTACT 
IF I HAVE MORE 

QUESTIONS?

Q: Who can I contact if 
I have questions about the 
road projects? 

A: Questions can be 
directed to Assistant City 
Engineer Bryce Christo at 
623-876-2974/bchristo@
elmirageaz.gov.

Q: Who can I 
contact regarding 
economic development 
opportunities?

A: Questions can be 
directed to Economic 
Development Specialist 
Tom Doyle at 623-876-
2935/tdoyle@elmirageaz.
gov.

And All That Jazz at the Senior Center
The Senior Center has 

jazzed it up lately! Thanks 
to the Jazz Foundation of 
America for supporting 
our Senior Center by 
having local resident and 
internationally known jazz 
musician Joe Gallivan 
and his jazz ensemble to 
play for the Seniors at the 
El Mirage Senior Center. 

For more information 
about Joe Gal l ivan, 
visit joegallivan.com. 
For more information 
about the Senior Center, 
contact El Mirage Senior 
Administrative Assistant 
Ruby Arvizu at 623-
8 7 6 - 4 2 3 2 / r a r v i z u @
elmirageaz.gov.  Left to right: Nicole Pesce, Sean Brogan, Joe Gallivan, and Mayor Lana Mook
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El Mirage Police Department
Property and Evidence Division

UNCLAIMED PROPERTY
NOTICE TO CLAIM PROPERTY

Photo ID is required.
Call 623-500-3038 for an appointment 

to claim your property.
Property not claimed by 07/31/16 will be 
disposed of in accordance with the law.

12401 W. Cinnabar Ave. • 623-933-1341 • www.elmirageaz.gov/police

The

The El Mirage Police Department’s Victim 
Assistance Unit (VAU) provides 24 hour crisis 
response and follow up to victims of crime. 
With your help, the Unit can continue to provide 
this service to the community and asks you to 
consider supporting the program.

VAU services include:
• crisis intervention
• a liaison with investigators
• informing victims of their legal rights
• assisting with court orders, restitution, and 

compensation claims
• accompanying victims to interviews and 

court proceedings
• obtaining emergency funds to victims in 

need of imminent fi nancial assistance
• referrals to local support agencies 

A critical service the VAU provides comes in 
the form of meeting emergency needs of victims 
in the El Mirage community. Some of these needs 
include food, shelter, and clothing.

If you are interested in making a donation to 
the El Mirage Police Department VAU emergency 
fund, please contact Iva Rody at irody@
elmirageaz.gov, or (623) 500-3091. Donations can 
also be mailed to: El Mirage Police Department 
Victim Assistance, 12401 W. Cinnabar Ave., El 
Mirage, AZ 85335.

The Victim Assistance Unit 
is looking for your help!



El Mirage News

Community Involvement
• 07/01: EL Mirage Fire Department 

participated in numerous car seat 
inspections and had several ride-a-longs 
to experience what it is like to be a fi rst 
responder.

• 07/22: El Mirage Fire Department 
participated in the Backpack Bash at Life 
Spring Church. EMFD Crews interacted 
with approximately 1,000 citizens.

Signifi cant Incidents
• 07/08: El Mirage Fire Department 

responded to a reported car fi re next to a 
house at Grand Avenue and Alto Street. 
The car fi re was brought under control 
very quickly, no exposures were damaged. 
The fi re is under investigation.

• 07/15: Crews responded to a report 
of an overdose. Upon arrival, fi refi ghters 
immediately administered Naloxone 
and revived the male subject who was 
transported to Boswell Hospital for 
further treatment. 

• 07/15: El Mirage Fire Department 
responded to a reported gas leak at the 
Sun View Care Facility. Sun City Fire also 
reported fi nding a large tree had blown 
onto the building causing significant 
damage including a gas leak and power 
line down across building. 

• 07/15: El Mirage Fire Department 
responded to a reported full code (pulseless 
and not breathing). Upon arrival El 
Mirage Police were administering CPR. 
Fire crews took over care and continued 
with ALS protocols and a pulse returned. 
Patient was transported to local hospital; 
no other information available. 

• 07/15: Crews responded to a hazard 
of a large tree on a house. The crew was 
able to determine electrical lines were not 
involved; damage was contained to roof 
and north wall.   

• 07/18: El Mirage Fire Department 
responded to gunshot wounds. On 
arrival, El Mirage assumed command 
and directed crews to triage and treatment 
of four patients. The scene was turned 
over to El Mirage Police Department for 
investigation of the incident.

• 07/27: Crews responded to an RV 
storage fi re. Units found multiple travel 
trailers on fire. The crews made an 
aggressive fast attack trying to stop the 
spread. They deployed a hand line along 
with the use of the water cannon. They 
were able to contain the fi re to two units 
originally on fi re and heat damage to the 
adjacent trailers.

Training Activities
• 785 total training hours, combined 

Fire/EMS

Fire, Building, and Life Safety 
Division Report for period ending:
Statistics for period of  July 2017

• Permits issued: 79
• Plan reviews:
  - 2 Commercial 
  - 69 Residential
  - 1 Fire
• Inspections - 181 at 115 stops (6 

daily average)
• Revenue from permits - $45,155
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Back to School Means Sharing the Road
EMFD Community Connections

13601 N. El Mirage Road • 623-583-7968 • www.elmirageaz.gov/fi re

City of El Mirage Fire Department 
Operations Report July 2017

Total Calls for Service = 351
Average Response Time for All Aid Types: 00:07:14

School days bring congestion: school 
buses are picking up students, kids are 
biking to school, and parents are trying to 
drop their kids off before work.

It’s never more important for drivers to 
slow down and pay attention than when 
kids are present – especially before and 
after school.

Sharing the Road with Young Pedestrians
• In a school zone when fl ashers are 

blinking, stop and yield to pedestrians 
crossing the crosswalk or intersection.

• Always stop for a school crossing 

guard holding up a stop sign.
• Never pass a vehicle stopped for 

pedestrians.

Sharing the Road with School Buses
If you’re driving behind a bus, allow 

a greater following distance than if you 
were driving behind a car. It will give you 
more time to stop once the yellow lights 
start fl ashing. It is illegal in all 50 states 
to pass a school bus that is stopped to load 
or unload children.

• Never pass a bus from behind or if the 
yellow or red lights are fl ashing.

A Hero Among Us – Mr. Thomas Yoxall

In the early morning on January 12, 
2017, DPS Trooper Ed Anderson responded 
to a call of a person shooting at cars in 
the far West Valley near Tonopah. When 
Trooper Anderson arrived at the scene, he 
saw an overturned vehicle with an injured 
woman. As he was beginning to help the 
woman, a man shot him in the shoulder 
and began beating him. That’s when El 
Mirage resident, Thomas Yoxall, was 
driving by and witnessed the incident. Mr. 
Yoxall immediately pulled over, asked the 
Trooper if he needed help, and then asked 
the stranger to stop beating the Trooper. 
When the suspect did not stop his attack, 
Mr. Yoxall pulled out his weapon and killed 
Trooper Anderson’s attacker.

Mr. Yoxall’s heroic actions were 
reported by multiple news agencies and 
in every law enforcement publication. 
When it was discovered that Mr. Yoxall 
was a resident of El Mirage, Police Chief 
Terry McDonald wanted to honor this 

extraordinary individual. Police Chief 
McDonald coordinated a meeting with Mr. 
Yoxall and invited DPS Captain Tim Mason 
who is Trooper Ed Anderson’s commanding 
offi cer.

Police Chief McDonald remarked, “As a 
40 year plus law professional, what I have 
found that is so outstanding is that Mr. 
Yoxall overcame adversity in his life and 
created himself to be the individual he is 
today. When other people chose not to stop, 
Mr. Yoxall took action. Thomas represents 
a true hero. El Mirage is proud to have 
Thomas Yoxall call El Mirage home.”

Captain Tim Mason commented, “Mr. 
Yoxall may feel he simply did his duty that 
day, but I see it differently. Mr. Yoxall did 
not hesitate to react during a life and death 
situation, and his actions are refl ective of 
someone who has courage and strength to 
stand for another person who was facing 
death. Mr. Yoxall saved Trooper Anderson’s 
life and he is nothing short of a hero.”

From left to right: El Mirage Police Chief Terry McDonald, Mr. Thomas Yoxall, May-
or Lana Mook, and Arizona Department of Public Safety Captain Tim Mason.



Thunderbird 
Road is under 
cons t ruc t ion 
f r o m  1 2 7 t h 
Avenue to El 
F r i o  S t r e e t .  
Sidewalk and 
curb & gutter 
a r e  b e i n g 
f ina l i zed  on 
the north side.  
S t r ee t l i gh t s , 
catch basins and 
l a n d s c a p i n g 
installation will 
continue.

E l  Mi rage 
Road is under 
cons t ruc t ion 
f rom Cac tus 
Road to Grand 
Avenue.  The 
mill and overlay 
b e t w e e n 
Cactus  Road 
and the  Fi re 
D e p a r t m e n t 
h a s  b e e n 
c o m p l e t e d . 
The west side 
of El Mirage 
R o a d ,  n o r t h 
of Thunderbird Road, 
has been opened while 
the demolition of the 
east side has started. The 
intersection of Santa Fe 
Lane and El Mirage Road 
will be closed for one 
month starting August 
23rd in order to install a 
roundabout.

Maricopa County is 
reconstructing El Mirage 
Road f rom Nor thern 
Avenue to Gateway Park 

including Olive Avenue. 
Water main, streetlight 
conduit and storm drain 
i n s t a l l a t i o n  a s  w e l l 
as traffic signal work 
continues. 

Installation of water 
and sewer lines along 
Olive Avenue, west of El 

Mirage Road, will start 
on August 22nd with a 
closure of Olive Avenue 
between El Mirage Road 
and Dysart Road starting 
at 7 pm on Friday, Auust 
25th and will re-open 
to traffic by 5 am on 
Monday, August 28th.
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Public Works: Working Hard for El Mirage
Curbside Bulk Trash Collection - Fall 2017

The City of El Mirage will be offering curbside bulk trash pickup to residents of 
El Mirage who receive City provided solid waste services. The bulk trash collection 
dates for fall 2017 are: 

Monday, October 23 SECTION 1 for homes East of El Mirage Road
Monday, November 6 SECTION 2 for homes West of El Mirage Road

Please be aware that the collection process utilizes large equipment and tools. 
To prevent any property damage and assist in the collection process, residents 
should ensure that items are NOT placed near or against water meters, utility boxes, 
mailboxes, fi re hydrants, fences, vehicles, landscaping, or in alleyways. When items 
are blocked or are hard to reach, crews have diffi culty removing them, increasing 
collection times and the cost of the collection program.  

Bag or box as much as possible and/or stack neatly & place at edge of property 
or curbside

Do not place out any loose items/debris or untied tree limbs and/or branches

Event maps can be viewed on the City’s web page (www.elmirageaz.gov), 
Facebook and sent out in water utility bills.

If you have any questions or comments regarding this program please contact 
Public Works at (623) 935-6405.

El Mirage Construction Update

For more information, visit www.elmirageaz.gov
Construction Update or contact: 

Bryce Christo, P.E. – Civil Engineer II
10000 N. El Mirage Road, El Mirage, AZ  85335
P: 623-876-2974 | E: bchristo@elmirageaz.gov
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866.DDC.WINS |  | DDCAZ.COM
See the Rewards Center for details. Must be 21. Desert Diamond West Valley Casino Rewards Card necessary to participate. Management has the right to alter/cancel without notice.  

Please play responsibly. An Enterprise of the Tohono O’odham Nation.

WIN UP TO
$2,000 FAST!

SEPTEMBER 4–OCTOBER 25
Play for major winnings every Wednesday—up to  
$2,000 cash and $100 Free Play! Earn 50 points  
Mondays through Wednesdays to qualify. Plus,  

every participant receives $25 Free Play!

Where jackpots hit close to home.

45476 DDWV Win$-Day Tournament Quick Draw Cash 10.333x16 AD ADAPPROVED.indd   1 8/4/17   10:09 AM


